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Can small changes make a big difference?
Pre-registration pharmacist Ml rotation satisfaction

Introduction

The aims of Medicines Information training for pre-registration pharmacists is to enable them to develop an understanding of MI, to gain skills in searching,
interpreting and summarising evidence based information and to apply these skills in all areas of their pre-registration year, and beyond. The training tools used
are the Medicines Learning Portal, MiCAL and an internal training handbook, adapted from the UKMI workbook.

Trent Medicines Information Centre has hosted 8 pre-registration pharmacists for 4 weeks at a time for over 10 years. In 2014, an online survey was created to
capture feedback from the pre-registration pharmacists who had passed through the department that year. The survey has continued to be used since, and has
helped to identify areas for improvement. The survey identifies the skills attained in MI and how they are using these skills during other rotations. We collect
feedback in three ways: face to face, anonymously via the online survey, and via the lead pre-reg training pharmacist. Following the feedback received in
2015/16 changes were made to the training which were then implemented for the 2017/18 cohort. The nature of the changes and their impact on the
satisfaction and engagement of the pre-registration pharmacists with Ml are discussed in this poster.
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Discussion

We found that engagement with training directly affected achievement of

GPhC competencies. In addition to a positive experience in M, it lead to n
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understanding of how Ml skills can be applied both in the MI department and
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Conclusion & Limitations

Comparison of feedback from two pre-reg cohorts following small changes to the local pre-registration pharmacist training identified greater satisfaction and
engagement from the pre-regs during their Ml rotation. There was an improvement in the development of core MI skills and application in the wider hospital
pharmacy setting. The pre-regs were able to work as part of the MI enquiry answering team which provided an additional benefit to the department of increased
productivity in all areas of enquiry answering. A response rate of 50% to the online survey from the 2015/16 year group limits the meaningfulness of the
improvement however the increased number of responses to the online survey in the 2017/2018 cohort suggests better engagement with the rotation overall
following the changes.




