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Medicines Information Skills for 

NHS Direct Dental Advisors 

Where to find information about medicines?
This learning resource looks at the basic electronic information sources available at your NHSD site. It is not exhaustive but designed to give you an introduction to handle medicines calls. It looks at what each source covers, some of the strengths and limitations and also gives search tips to find the information.

	Key electronic information sources about medicines 

	eBNF

cBNF

eMC

netdoctor

NHS Direct FAQs

UKMI Website

UKMI Central

Toxbase

Medicine Chest Online

Stockleys Drug Interactions

Dental Formulary
	www.medicinescomplete.com
www.medicinescomplete .com
www.medicines.org.uk

www.netdoctor.co.uk

nww.intranet.nhsdirect.nhs.uk/medpharm www.ukmi.nhs.uk

www.ukmicentral.nhs.uk

www.spib.axl.co.uk

www.medicine-chest.co.uk
www.medicnescomplete.com

www.ppa.org.uk   (or BNF)


	eBNF and cBNF
	www.medicinescomplete.com


The eBNF or cBNF should be you first port of call for every medicines call. There are 15 chapters that cover the main areas of therapeutics. This is where the monographs for each medicine can be found e.g. uses, side effects, doses and cautions. The 9 appendices cover more specialist areas e.g. drug interactions, medicines in pregnancy, medicines whilst breast-feeding, and medicines prescribable by dentists on the NHS.
	Strengths
	Limitations

	Comprehensive and reliable source of information on medicines.

Updated every 6 months.

Specialist appendices.

Some information on unlicensed uses of medicines.
	Difficult to navigate – need to practice.

Scan down the whole page as content may sometimes be hidden from view.

Fair amount of jargon. 

No information on complementary medicines, apart from St. John’s Wort.


Tips for searching

· Type the name of the medicine in the white box at the top right hand of the screen, then click  Search
· Try to use generic names, not brand names and spell correctly.
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· The main information about a medicine can be found by clicking on the name of that medicine when it is written in CAPITAL letters e.g. FUROSEMIDE / FRUSEMIDE
· Other useful information about that medicine can be found by clicking of the words underlined in blue. The information in black will tell you what kind of information you will find by clicking on it. 
Tips for searching for drug interactions 

· Enter the drugs you wish to search for in the white search box at the top right of the page. 

· To search for the interactions of a single drug, enter either a single word e.g. aspirin or a phrase enclosed in double quotes e.g. "ace inhibitors". To search for interactions between pairs of drugs, enter the drugs separated by a space e.g. Furosemide Lithium 

· Click on the   Interactions   button.

· If an interaction is listed, you will be able to click on the name of these medicines highlighted in blue & underlined.  Note down the classes of drugs that this interaction refers to, so you can find these on the next page. You MUST look for the name of the other medicine in this list AND the class of drugs it belongs to.
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· The importance of an interaction relates to the background colour behind the text. Yellow do not usually have serious consequences but Red are potentially hazardous.
· If no interaction is listed, do not assume that none exists. Check other resources.

	eMC
	www.medicines.org.uk


The eMC holds the Summaries of Product Characteristics (SPCs) and Patient Information Leaflets (PILs) produced by drug companies. Every drug company must produce an SPC and PIL for every medicine, but not every one can be found on the eMC. 

	Strengths
	Limitations

	Comprehensive source of information on medicines.

Very easy to search.

Updated when changes made to the SPC.

Can view the Patient Information Leaflet (PIL) that is given to the patient.
	Information on branded medicines only.

Information on licensed uses only.

Written by the manufacturer so the information can be circumspect because of medico-legal concerns.


Tips for searching   

· Use the search bar on the top right hand side of the screen. You can use the generic or brand name but make sure the name is spelt correctly.

· The results page is the same layout in each case; a list of the preparations will be seen, specifying in each case whether it is the SPC or PIL.

 SPC  
is written to guide healthcare professionals use of the medicine.

 PIL  
is the leaflet for the patient that is included in the medicines packaging. 

· Click on View next to the  SPC  or   PIL  box depending on what you want to look at. 
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· Each SPC is set out in exactly the same way, making navigation straightforward once you are familiar with the format.

	NetDoctor
	www.netdoctor.co.uk


This website is specifically aimed at patients. It aims to provide basic information written in a patient friendly style. It can be a very useful source of information but does not have the depth found in the eBNF or eMC. 

	Strengths
	Limitations

	Good source of general information on medicines especially as a starting point before looking at a more complicated text.

Very easy to search.

Written for the lay public with limited amount of jargon. Worded such that it can be read to the caller with little adaptation.

Medicines content has much input from pharmacists – it has good focus on the key facts to be aware of. 
	Not very helpful for information about medicines during pregnancy or whilst breastfeeding.

Very little information about complementary medicines.

Does not have the depth of information found in other sources such as the BNF or eMC.




Tips for searching

· Click on the   Medicines   button in centre of the homepage.

· Search for the trade name or generic name by clicking onto the relevant letter of the alphabet.

	NHS Direct FAQs (Q&As)
	http://nww.intranet.nhsdirect.nhs.uk/medpharm


There is a set of standard answers to some of the more common medicines calls that have been produced by pharmacists who are specialists in medicines information. They may be used as a sole reference source.

	Strengths
	Limitations

	Topics identified by NHSD Nurse Advisors and Health Information Advisors. 

Content is well researched, peer reviewed and referenced. 

Updated every 15 months but immediately if warranted. 

Can be used as sole information source.
	Limited number of FAQs but more planned.

The FAQ can only answer a question that matches the title and must not be used to answer questions that are related.




Tips for searching

· The FAQs are housed on the NeLM website, however they can be accessed via the Medicines & Pharmacy Microsite on the NHS Direct Intranet. Click on "Medicines FAQs" on the Resources link.
· Many of the NHSD FAQs are available on the NHS Direct online website in a patient-friendly format at www.nhsdirect,nhs.uk go to Frequently Asked Questions - Medicines Specific.
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	Stockleys Drug Interactions
	www.medicinescomplete.com


Stockleys Drug Interaction is a detailed source regarding interacting medications.  
	Strengths
	Limitations

	Detailed information on interacting drugs including how to manage the interaction.

Includes some interactions with herbal medicines and food products

Referenced  
	May list interaction in drug class not individual drug names.
Contains medical terminology


Tips for searching

· Enter the drugs you wish to search for in the white search box at the top right of the page. 

· To search for the interactions of a single drug, enter either a single word e.g. aspirin or a phrase enclosed in double quotes e.g. "ace inhibitors". To search for interactions between pairs of drugs, enter the drugs separated by a space e.g. Furosemide Lithium 

· Click on the   Interactions   button.

· If an interaction is listed, you will be able to click on the name of these medicines highlighted in blue & underlined.  
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	Toxbase – Exposures in pregnancy
	www.spib.axl.co.uk


Toxbase contains the specialist database from the National Teratology Information Service (NTIS).  It holds information about the risks associated with exposure to certain medicines during pregnancy. There is also a section that looks at how to manage common medical conditions in pregnancy.

	Strengths
	Limitations

	Very useful monographs on the use of individual medicines e.g. amoxicillin but also groups of medicines e.g. antibiotics during pregnancy. Well researched, peer reviewed and referenced.  
	Not all medicines covered/medical conditions covered.


Tips for searching

· Click on the text that says “Specialist areas” and then select “Exposures in pregnancy” from the in the drop down list. 
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· A list of drug names appears. Remember to look for both the drug name and the class of drug.
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	UKMI Central
	www.ukmicentral.nhs.uk


This guide is written by the UK Drugs in Lactation Advisory Service - a joint service provided by the West Midlands and Trent Medicines Information Services. It is intended to help assess risk where the infant is normal, healthy, and born full-term. Calls about infants born prematurely, or with serious illnesses or more complex problems should be referred to the Medicines Information Service. 

	Strengths
	Limitations

	Useful traffic light coding for safety medicines use whilst breastfeeding.

Difficult to find this information elsewhere.

Well researched, peer reviewed and referenced.
	Written by specialists in breastfeeding, and can sometimes contradict manufacturers advice.  If in doubt obtain further advice.

Not for use if infant is born prematurely, or with a serious illnesses / complex problem.


Tips for searching

· Click on the “quick reference guide” under the heading Drugs in Lactation on the home page.

· Scroll down the list to find drugs grouped together in their therapeutic class e.g. antihistamines, antidepressants. 
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	Medicine Chest Online
	www.medicine-chest.co.uk


Medicine Chest is a directory of medicines and food supplements that are available 'over the counter' from a pharmacy.
	Strengths
	Limitations

	Lists over-the-counter medicines giving trade name, manufacturer and active ingredient.
	Sparse clinical information.
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	Manufacturer: 
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	  [image: image15.wmf]

benylin



	Brand name: 
	  [image: image16.wmf]



	Legal status: 
	  
[image: image17.wmf]

(all statuses)



 HYPERLINK "javascript:popUp()" 


	Active ingredient: 
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Tips for searching 

· Enter the trade name (exact spelling) e.g. Benylin in the product name box and then click display products.
· A list of products will appear. Click on the relevent picture for more information about the medicine.
	Dental Formulary
	BNF (see above) or www.ppa.org.uk


The Dental Formulary can be found in either the BNF or The Drug Tariff.  The Drug Tariff is a list which tells you what a dentist can prescribe on Form FP10 (D). Dentists can order for their NHS patients only those items on this list, in England and Wales. The Drug Tariff is updated monthly.
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