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Introduction

Medicines Information (MI) facilitates access to UKMi approved resources for pharmacy staff at UHL. Previously, all passwords were shared on a spread sheet,
in one long list. It was noted that this list did not include all of the resources mentioned in the Essential Resource List published by the UKMi Clinical
Governance Working Group. In addition to this, taking account of user feedback, the resources were reformatted into therapeutic categories, made interactive
using hyperlinks, renamed and re-launched in October 2017. Here are some screenshots, before and after the changes were made:
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After (The Pharmacy Resource Guide (PRG)):
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Aims

This research was aimed to compare data, year on year, to see if pharmacy
staff felt more empowered at ward level and could easily find resources
available for a certain therapeutic area. In addition, has this led to an
impact upon M| workload from hospital pharmacy staff?

Method

Survey Monkey® was used to collect data from pharmacy staff on the
service that MI provides. Within this, there is a question asking ‘what
is/are your main reason(s) for accessing the PRG?’ Data collected from
spring 2017, was compared with spring 2018. Enquiry numbers, and
levels, were also analysed from MI Databank® (MID) from October 2016 -
July 2017 compared with October 2017 -July 2018.

Figure 1. Enquiry Levels Categorised on MID

60%
& 50% - Oct 2016-
§_ 10% July 2017
o 30%
@
o 20% -
I
s 10% B Oct 2016-
§ 0% July 2017

Level 1 Level 2 Level 3

Enquiry Level Categorised on MID

Figure 2. Percentage results from Survey Monkey® Questionnaire
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Results

There were a total of 333 enquiries from October 16-July 17 and 290 for the
same time period the following year from hospital pharmacy staff. Figure 1
shows the breakdown of each enquiry level. Figure 2 shows the results of the
Survey Monkey® questionnaire, as a percentage.

Discussion

The launch of the new PRG is a success, with an increase of 33% of pharmacy
staff using it to find out resources available depending on therapeutic area.
MI now provides an improved resource tool for the pharmacy team, better
supporting them to deliver effective patient care. Through the launch of the
PRG, a lot of time was invested into its promotion and development, and this
is reflected in an increased response rate to the survey, and a reduction to
only 2% of staff not using the PRG in 2018.

It was also expected that the PRG would lead to a reduction in enquiry
numbers. In the same time period from 2016/2017 to 2017/2018, Ml
received 13% less enquiries from pharmacy staff, with an unexpected increase
in level 1 enquiries. Promoting the M| department to the whole pharmacy
team via advertising the PRG, may have led to this increase. There was also a
slight dip in level 2 and 3 enquiries, which may be due to the success of the
PRG.

Limitations

 Unable to easily analyse which type of pharmacy staff are calling

* No data collected for number of Ml type enquiries being answered at ward
level by Pharmacy staff before and after the launch of the PRG.

Recommendations

 Primary focus should start to shift away from UKMi KPls, such as enquiry
numbers. The proactive work that Ml teams are involved with should also
be considered.

Conclusion
The PRG has proven to be a success in empowering pharmacy staff

with the resources they need to answer enquiries themselves at ward
level in a safe and timely manner. This demonstrates the importance
of proactive work being a vital part of an Ml service.
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