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WHAT IS USER TESTING?

A new web-based version of MiDatabank is
coming!

CoAcS and the WMAS project team are
working hard to deliver MiDBOnline to the
UKMi network as soon as possible.

User testing will start in the next few months.

User testing involves a sandbox environment which
will allow users to test the functionality of the
‘offline’ version of MiDBOnline. It will allow us:

to get a feel for the new system
put the system through its paces using example
enquiries to test its function

The project team will start the first rounds of user
testing with CoAcS in the next few months

initially in a handful of centres in Wales
subsequent rounds will involve selected other
sites and centres from the user group
we will be in touch with the selected sites closer
to the timewww.midatabank.com

www.wmic.wales.nhs.uk

User feedback during
testing will allow CoAcS
to tweak the new system
before its launch

a CoAcS product, developed through a collaborative effort with WMAS
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INFORMATION GOVERNANCE (IG)
AND CYBER SECURITY
IG arrangements and cyber security requirements are
not straightforward. MiDBOnline is a web-based solution
that will be storing sensitive data in the cloud rather
than on a locally-hosted server.

Work is ongoing between CoAcS and the local WMAS IG
and cyber security teams to resolve potential problems
before its launch.

WMAS project team will share the relevant DPIA and
cloud-based security risk assessment forms prior to
launch.

To ensure a smooth roll out, we recommend that you
make contact with your local IT IG and cyber security
departments NOW and find out what their local
processes are to approve the use of the new system.

The new design with enhanced
functionality and increased security
requirements come at a cost.

More detail of the subscription cost
will be provided by CoAcS.

There are no plans to turn off MiDatabank desktop. You
will be able to subscribe to it in the short-term, but you
are encouraged to switch over to MiDBOnline to access
the improved functionality.

You will have ‘read-only’ access to the desktop system
when you switch to MiDBOnline.

It won’t be an active database with ongoing
maintenance, as CoAcS will be focusing on MiDBOnline.

COST

www.midatabank.com

Any questions?  Contact midatabank@coacs.com

www.wmic.wales.nhs.ukwww.ukmi.nhs.uk

WHAT ABOUT MIDATABANK DESKTOP?
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SHARING ENQUIRIES

CoAcS will be sharing more details on
this very soon.

The current MiSharer functionality will
be integrated into MiDBOnline.

Sharing of enquiries is optional and will
be configurable within user / centre
permissions.

The dashboard will be configurable to
suit the needs of your centre or the
group of centres you work with.

MiDBOnline will have all of the current
reporting function of the desktop
version, plus more!

Further improvements are planned for
future iterations of the system.

REPORTING, INCLUDING
LIVE DASHBOARD

There will be a built-in help menu,
including ‘walk-through’ videos, and
prompts for the user.

The solution has been designed to be
intuitive to use.

A webinar for the UKMi network is
planned for the late Autumn 2024.

There will be no MiDatabank Trainer
version of MiDBOnline.

TRAINING

Any questions?  Contact
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You said

www.ukmi.nhs.uk

We did

www.wmic.wales.nhs.uk

Keywords using dm+d 
and SNOMED terms

Improved word processing capabilities
(including highlighter, paste with

formatting, and hyperlinks)

Live workload dashboard
(customisable)

Improved reporting function
enables easy monitoring of

UKMi KPIs

Can set tailored permissions
for individual users

Added and will be available
in reporting

In progress
Suitable for use on mobile /

tablet devices

I want a quick enquiry
function

I want the patient
impact categories to

be added

I want increased
permissions for accredited

pharmacy technicians 

I want to be able to pull out
my KPI reports easily

I want to be able to see
how busy it is at a glance

I want to be able to
highlight text

I want keywords 
that are intuitive
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