
Every Report Counts! 
 

UKMi Incident reporting process for 

Medicines Information and Advice Services 

Enquiries and Publications 

 

Improve It

Quarterly UKMi risk reduction 
recommendations at 

www.ukmi.nhs.uk 

Incident Alerts for all staff at 
www.ukmi.nhs.uk

Report It

Complete a UKMi Incident 
reporting MS form 
(www.ukmi.nhs.uk)

Complete your local Incident 
reporting process

Spot It 

The mistake has left MI/MA: 
Error

The mistake was picked up 
before it left MI/MA: 

Near Miss


