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Welsh Medicines Advice Service

WMAS is a Wales wide team of medicines information (M) practitioners
working together to provide medicines advice and information for NHS
Wales. WMAS Cardiff is commissioned by Welsh Government to design and develop the clinical
frameworks for the Common Ailment Service (CAS) provided by Community Pharmacists (CPs). WMAS
takes the standard of care described in the national guidance and turns it into a operational clinical
framework suitable for ALL community pharmacy settings in Wales.

Problem

In 2021 Hywel Dda University Health Board (HDUHB) conducted a local pilot UTI service
in 63 community pharmacies for 6 months. It was a huge success with the
recommendation that the UTI service be made available nationwide in all 687
community pharmacies throughout Wales. In July 2023 the WMAS publication teams was
tasked to develop the national clinical framework for the clinical community pharmacy service for UTI.

Approach

Guidance and service
specifications received
from England, Scotland,
N Ireland and reviewed
with team leader for pilot
service in HDUHB.

WMAS connected with
and gained support from
experts: community
pharmacy leads, urology
clinicians, Public Health
Wales clinicians.

QL
o)
(O
L S
O
0
(S
O
O

Communicate
Consolidate

¥,

)

_4

Solution Adding Value

Y/ |

[ ]
I nformatlo n Urinary Tract Infection (UTI)
for Patients , U rina I"y TfCIC'l' I nfecfion in Women GIG l . CAS UTI prquidea a clinicgl Ia;sesament to treat_ women and peqple asg_.igned _femalel at h_irth who pr:esgnt wi’_ch
S A NHS & Extract from Digital symptomatic UTIs. If the initial symptom questions do not confirm a diagnosis, a urine dip test can indicate if
mizE Patient information leaflet Common Allments Service Healthcare Wales (DHCW) an infection is likely and allow antibiotics to be supplied.
Highlight Report for
Only use this leaflet if your pharmacist has advised you about your condition. Choose Pharmacy The service has recorded 2,995 consultations since June 2024. With 1,298 consultations taking place in
Urinary tract infections (UTls) develop when bacteria infect the bladder. The bacteria often come from poo September 2024 report September 2024,
and reach the bladder by entering the urethra (tube that carries pee from the bladder to the outside). no.26
Infections that spread from the bladder to the kidneys can damage the kidneys or cause sepsis (blood )
poisoning). o UTI Consultations 1908

Most UTls get better on their own within 5 to 7 days.

Flowchart for women and transgender males who have not undergone
sex reassignment surgery (16 — 64 years) with suspected UTI Refer to ARE

udes individuals with recurrent UTI (i.e. 1 previous episode in the last 6 months, or : s mg- . of emical i BUTI Cc - i £ 1
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f [ ] For all other referral criteri page 2 and 3 «  Syatemically unwell and at risk of Immuncauppression . 107
n " = Skin changes — very cold, or a strange colour or rash develop. .
I n o r m a t I o n """"""""""" »  Presence of blood clots in urine along with struggling to pass urine.
- . sl day. ADX Provided
O dysuria

] ’ A : Refer to GP 11 / appropriate” Pharmacist Independent Prescriber for same day assessment
o r e a O new nocturia (passing urine mare often than usual at night) !
O urine cloudy to the naked eye = Haematura {vistble or non-viaible) without any other UT) symploms, unnany refention or unexplained by merstreation.
2 or 3 symploms Mo -
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l = Pelviciabdominal mass.
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Are there other urinary symptoms that are severe? = Maouses, vormiting.
O visi , = Persistent symploms, treatment fallure or nak factors for resistant'cormplicatedirecurmant UTI which include:
ria
Professionals

O frequency = .
O suprapubic tendemess » indwiduals undergoing chemather apy. HIGH 2024 0% Choose Pharmacy Highlight Report September 2024

= The responsive and effective outputs from WMAS has delivered key UKMi objectives:

EEm.L  Advising health care professionals how to optimise treatments.

= .
o taking prophylactic antiblotic therapy for recunrent UTI.

S  Supporting Community Pharmacy Wales in delivering the Common Ailment

o previous antiblotc resistant UTI (e.g. atypical or resistant infecting organisms).

g e T Service and improving access to medicines for patients in Wales.

or without abdominal panftendemess.

L * Supporting patients on the safe and effective use of medicines.

= malignancy {in addition, congkder if kaematuria present).
o alermative or serious disgnoses, e.g. ectopic pregnancy.

gimplex), candida®, tfweadwonm?, tubsrculosis, schistosomiasis.
o trewmna, e.g. due bo genlourinary procedunes, sexual intercourss, sexual abuse or physical activity (e.g. cycling).

=  Pregnancy of recently given birth. terminated a pregnancy or had a mecamiage in the last 6 weeks.
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= |f red blood cell + on dipstick, follow up appointment required within primary care
setting 6 weeks after finishing treatment for assessmentwhich may or my not .
include another urine dipstick. If re-dipped and still red blood cell + —» refer to GP Consider temaimant fwough he Common Alinants Service s an altsmathve o refesml
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